
Customer Satisfaction 
Re: Super Size Food Steamer 

 
发件人: projects 
发送时间: 2007 年 9 月 15 日 15:59 
收件人: camy 
抄送: Cecily@dv238.com 
主题: New Food Steamer and other new products 
重要性: 高 

Dear Mr. Camy Wong. 

Many thanks for your kind attention to our company and the offer of your new well designed Food 

Steamer product to us.  

Per our general consideration through your webpage, we found that you are a perfect company from 

the first stages of product design till the finished products advertisement.  

Your offered Food Steamer product seems great, but would you please let us know why the power 

rate of this model is too high, is it related to the size or the element of this model? Because power rate 

of regular food steamer products is around 700~900W, while your Food Steamer’s is 1800W.  

Anyway, as we recently launch a new food steamer model into our market, any new project in this 

regard would depend on our market feedback, but we saved your company name in the list of our 

honored suppliers and for any new project, whether finished product or a new designed product, will 

contact with you. In this regard if you have any another new designed product, we would be pleased to 

be informed about it, because here we always welcome all new perfect Electrical Home appliances, at 

it would be our pleasure to establish a new business with your honored company.  

With the best regards.  

 
 Vice President & Head Of Projects Centre                 
                           E. Jamaldar 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Re: Super Size Food Steamer  

发送时间: 2007 年 9 月 24 日 17:35 
收件人: camy 
主题: Re: Quotation: printed catalogue & sample - DV Super Size Food Steamer, 2 to 4 tiers 
 
Dear Camy, 
It is my pleasure. 
Looking forward to work together. 
Best Regards 
Antony 
  
----- Original Message -----  
From: camy  
Cc: cecily@dv238.com ; tina@dv238.com  
Sent: Sunday, September 23, 2007 10:51 PM 
Subject: 答复: Quotation: printed catalogue & sample - DV Super Size Food Steamer, 2 to 4 tiers 
 
Dear Antony, 

Thanks for your appreciation. 

Best regards, 

Camy Wong 

 
发送时间: 2007 年 9 月 24 日 0:54 
收件人: Cecily Chen 
主题: Re: Quotation: printed catalogue & sample - DV Super Size Food Steamer, 2 to 4 tiers 
 
Dear Camy/Cecily, 
Thank you very much for the attachment.  It is really impressive.  Once I get the sample and the printed 
catalogues of all models, I shall be able to do my best.  Please let me know, when you are sending. 
Best Regards 
Antony 
  
----- Original Message -----  
From: Cecily Chen  
Cc: camy  
Sent: Wednesday, September 19, 2007 1:24 PM 
Subject: Quotation: printed catalogue & sample - DV Super Size Food Steamer, 2 to 4 tiers 
 
Dear Antony, 
  
Here is the quotation of our model no.SM168, SUPER SIZE FOOD STEAMER for your reference. 
We will inform u immediately, if the printed catalogue and sample are ready. 
  
Regards, 
Cecily/Camy Wong 
  
DV Industrial Services Ltd 
camy@dv238.com  



Re: Project – Goggle 
 
Dear Alvin,  
 
Thank you for the fast and efficient work for the modification of the rim on the 
goggle.  
 
They are all OK and acceptable to me. We will forward it to the Italian guy for his 
perusal and approval.  
 
Please wait a couple of days. Thanks 
 
P. Lo 
 
 
Re: Project –Eye Brow Cutter & Comb 

 
发件人: Mike Simon 
发送时间: 2007 年 9 月 20 日 22:38 
收件人: tina 
主题: Re: 2 sales confirmations - Eye brow cutter & comb 
 

Dear Tina,  

 

I do appreciate you being efficient, but I think you must slow down as I must firstly 

see and evaluate your hand samples, and then see if I have interest from the UK market. 

This may take some time and I do not expect to have this product available for the xmas 

trade. If I wanted to meet the xmas trade then I would gave had to take orders in August. 

 

Please be patient, otherwise mistakes can be made. 

 

Regards. 

Mike 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


